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Product Positioning

AlSWare Usights • ChatBI, as one of the 
core tools from AISWare Usights system, 
reconstructs traditional BI with AI-Native 
methodology. It deeply integrates LLMs, 
augmented analysis, and domain 
knowledge to provide enterprises with an 
one-stop intelligent data analysis and 
decision-making solution from data retrieval, 
data visualization, to data utilization.

Target Customers

Covering multiple industries such as  
telecommunication, finance,
government, transport, and energy,    
with non-telecom industries
accounting for over 40%.

Product Definition

With a four-layered architecture bottom-up from 
data, engine, application, and terminal 
interaction, ChatBI is equipped with four core 
functions of conversational data analysis, 
automatic visualization, intelligent insights, and 
data analysis agent, and can be applied in 
diversified data analysis scenarios of the 
enterprise.                     
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Unique Advantages

Adaptive Data Exploration

• Powerful contextual parsing
• Efficient SQL generation
• Enterprise-grade data security

Automatic Visualization 

• One-click visual dashboard
• Real-time graphic rendering
• Live collaboration and sharing

AI Insights

• Augmented analytics
• Extensible algorithms
• Intelligent decision making

Application Scenarios
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Use Cases
Telecom Business Analytics LLM  |  Government & Enterprise Report  |  Transportation Big Data Analytics 
Financial Digital Regulatory Reporting  |  Smart Mining Site Analytics  |  Intelligent O&M Monitoring Platform

Certificates & Awards

Hype Cycle for Data, Analytics and AI for
Enterprise Communication Services, 2024, Gartner

Market Guide for Business Intelligence Platforms,  
China, 2024, Gartner

The Data Management for Analytics in China  
Landscape, Q4 2022, Forrester
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